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1. Accessing Current Installation and Release
Bulletin Information

A more recent version of this Installation and Release Bulletin may be
available on the World Wide Web. To check for critical product or
document information added after the release of the product CD, usethe
Sybase Technical Library Product Manua Web site.

To accessrelease bulletins at the Technical Library Product Manual Web
site:

1 Go to support.sybase.com.

Copyright 1989-1999 by Sybase, Inc. All rights reserved. Sybase, the Sybase |ogo, Data Workbench, InfoM aker,
PowerBuilder, Powersoft, SQL Advantage, SQL Debug, Transact-SQL, Adaptive Server, Adaptive Server Any-
where, Adaptive Server Enterpr ise, Adaptive Server Enterprise Monitor,AnswerBase, Backup Server, ClearCon
nect, Client-Library, DB-Library, doQueue, DirectConnect, Distribution Agent, Embedded SQL, Enterprise Cli-
ent/Server, Enterprise Connect, InformationConnect, KnowledgeBase, MainframeConnect, MAP, Net-Gateway,
NetImpact, Net-Library, ObjectConnect, OmniConnect, OmniSQL Access Module, Open Client, Open ClientCon-
nect, Open Client/Server, Open Gateway, Open Server, Open ServerConnect, PC DB-Net, PowerDesigner, Repli-
cation Agent, Replication Driver, Replication Server, Replication Server Manager, RW-Library, Secure SQL Server,
Security Guardian, SQL Anywhere, SQL Remote, SQL Server, SQL Server Manager, SQL Toolset, Sybase Central,
Sybase |Q, Sybase SQL Desktop, Sybase SQL Workgroup, SyBooks, System 10, System 11, Watcom SQL,
Web.SQL, WorkGroup SQL Server, XA-Library, XA-Server, and XP Server are trademarks of Sybase, Inc. Other
product names used herein may be trademarks or registered trademarks of Sybase or other companies. 1/99
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Click the Electronic Support Servicestab.
Under the Technical Library heading, choose Product Manuals.

Choose the appropriate version link.

a »~» W DN

In the right-hand window, choose the “platform” collection of the product
you are interested in.

»

In the right-hand window, choose the release bulletin for your platform.

2. Product Summary

Full-Text Search Specialty Data Store version 12.0 for Sybase Adaptive Server
Enterprise is compatible with the following platform and operating system
configuration:

* HP 9000/800 HP-UX 11.0

2.1 Version Contents
There are two versions of the Full-Text Search Specialty Data Store:

e The Standard version is included with your purchase of Adaptive Server
Enterprise.

¢ The Enhanced version is purchased separately and has additional
capabilities.

The information in thignstallation and Release Bulletin applies to both
versions.

3. Installation Instructions

This section contains information about unloading Full-Text Search Specialty
Data Store from the CD.

Note If you are using Standard Full-Text Search Specialty Data Store, install
the software from the Enterprise Data Studio distribution media, and proceed
to “Configuring the Full-Text Search Engine” on page 5 of this Release
Bulletin.
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3.1 Hardware and Software Requirements

Hardware
Requirements

Toinstall and usethe Full-Text Search Specialty Data Store, you must have one
of the following installed:

e Adaptive Server Enterprise version 12.0 or later
¢ OmniConnect version 12.0 or later

The Full-Text Search Specialty Data Store requires the same operating system
and patches that are required by Adaptive Server Enterprise release 12.0.

*  Minimum of 64MB of RAM

« 100MB of disk space for the Full-Text Search engine and Verity
collections

« Twice the amount of space required by the text being indexed (for
example, if you have 100MB of text, you need 200MB of space)

3.2 Installation Directory Structure

When you unload the Full-Text Search engine from the COFTi®12 0
directory containing the Full-Text Search engine is installed in your Sybase
installation directory $SYBASE).

The Full-Text Search engine installation directory iISSWBASE/FTS-12 0
and has the structure shown in Figure 1.

Release Bulletin for HP 9000/800 HP-UX 3



Full-Text Search Specialty Data Store Version 12.0

Figure 1: Full-Text Search engine installation directory for UNIX
platforms

bin Executable files (includes txtsvr.exe)
charsets Character set and sort order definition files
collections Stores the searchable text collections
config Files required by Open Server
lib Required static libraries needed to run

the Full-Text Search engine

Localization files for message language

locales support
scripts SQL scripts and sample queries
sample {
source Files for getsend program
scripts _ _
Installation scripts
verity Verity dynamic link libraries, messages,
filters, and utilities
install [ RUN_textsvr Runserver file for the Full-Text Search engine
textsvr.cfg Configuration file for the Full-Text Search
engine
*FTS12 0

Note that the RUN_textsvr file is copied to the $SYBASE/FTS-12_0O/install
directory and the textsvr.cfg file is copied directly to the $SYBASE directory.

3.3 Unloading Files from the CD

The Full-Text Search engine is on the Sybase product CD. It must beinstalled
along with Adaptive Server Enterprise as explained in the installation
instructions that accompany Adaptive Server Enterprise.
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4. Configuring the Full-Text Search Engine

This section describes how to configure the Full-Text Search engine. The
configuration process includes:

e Setting the SYBASE environment variable
e Using thesrvbuild utility to:

« Add an entry to the interfaces file

»  Edit the configuration file

* Create a runserver file

4.1 Setting the SYBASE Environment Variable

If you have not already done so, set the SYBASE environment variable to point
to the Sybase installation directory.

4.2 Using the srvbuild Utility

The Full-Text Search engine should be configured at the same time as Adaptive
Server Enterprise. Follow these steps to configure the Full-Text Search engine:

1 Login as the user “sybase”.
2 Source the SYBASE.sh script file.
$ source $SYBASE/ SYBASE. sh
3 Start thesrvbuild utility:
$SYBASE/ ASE- 12_0/ bi n/ srvbui l d
srvbuild displays the Select Servers to Build menu.

4 Choose Full-Text Search SDSvbuild activates the Server Name box.
The default server name that displays is the name of the machine on which
you installed the Full-Text Search engine.
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Accept the default name or enter a new name in the Server Name box.

Note TheFull-Text Search engine is shipped with adefault configuration
file named textsvr.cfg. Thisfileis copied to $SY BA SE when the software
is unloaded from the CD. If you do not name the Full-Text Search engine
“textsvr”, srvbuild creates a configuration file namsatver _name.cfg.
For example, if you enter KRAZYKAT as the name of your Full-Text
Search enginervbuild creates a configuration file named
KRAZYKAT.cfg.

Choose OKsrvbuild displays the Server Attribute Editor dialog box,

where you select options for the configuration file and the Full-Text
Search engine entries for the interfaces file.

Following are the configuration file options—the only option yaust
select is the error log path:

Error log path — the full path name to the Full-Text Search engine
error log file. The default entry for the error log path is
$SYBASE/install/server_name.log.

Collection directory — the location of the Verity collections. The
default location of the collections $SYBASE/FTS-12_0/collections.

Default database — the name of the database that contains the metadata
used by the Full-Text Search engine. The default namegtisib.

This database is created in Adaptive Server and contaimesths
andvesauxcol tables. You are onlyaming the default database at this

time; you will create the database itself later, following the

instructions in “Running the installtextserver Script” on page 3-3 in
theFull-Text Search Specialty Data Store User's Guide

Language — the language used by the Full-Text Search engine. The
default is us_english. Set the language parameter to the same value as
Adaptive Server.

Character set — the character set used by the Full-Text Search engine.
The default is iso_1. The character set parameter should be set to the
same value as Adaptive Server.

Minimum number of sessions — definestfia_sessions parameter,

which specifies the minimum number of user sessions for the Full-
Text Search engine. The default is 10. For more information about
min_sessions, see “min_sessions and max_sessions” on page 9-4.
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*  Maximum number of sessions — definesriex_sessions
parameter, which specifies the maximum number of user sessions for
the Full-Text Search engine. The defaultis 100. For more information
aboutmax_sessions, see “min_sessions and max_sessions” on page
9-4 in theFull-Text Search Specialty Data Store User’s Guide.

You can adjust any of these optionsfor a configuration that best suits your
site. srvbuild lists only the required configuration parameters.

7 Edit theinterfacesfile. Select Transport Type, Host Name, and Port
Number:

e Transport Type — The network interface used by your system. Select
tli tcp or tcp spx.

« Host Name —the name of the machine on which you installed the Full-
Text Search engine.

¢ Port Number —the port number Adaptive Server uses to connect to the
Full-Text Search engine.

8 Choose the Build Server! button to build the Full-Text Search engine.
srvbuild displays the Status Output window, which describes the process
of building the Full-Text Search engine. While building the Full-Text
Search enginesrvbuild creates the runserver and configuration files and
also sets the SYBASE and SHLIB_PATH environment variables.

9 Exitsrvbuild.

4.3 Starting the Full-Text Search Engine

After srvbuild completes, the Full-Text Search engine is running, but is not yet
connected to Adaptive Server.

4.4 \What's Next

Go to “Configuring Adaptive Server for Full-Text Searches” on page 3-1 in the
Full-Text Search Specialty Data Store User’s Guaeonfigure the Adaptive
Server to perform full-text searches.

5. What's New in Version 12.0

Thefollowing new featureswere added to Standard Full-Text Searchinversion
12.0:
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* batch_blocksize — A new configuration parameter enables the Full-Text
Search engine to retrieve data in the specified chunk sizes of up to 64K.

e sp_check_text_index — A new stored procedure for reporting and fixing
consistency problems in the Full-Text Search index and source tables.

¢ IDENTITY column size limit increased — In earlier Full-Text Search
versions, the IDENTITY column of the source table was limited to 10
digits. This restriction has been removed to allow IDENTITY column
precision up tawumeric(38,0).

¢ Named pipes — This version supports named pipes.

6. Known Problems

The following sections describe known problems with this version of Full-Text
Search Specialty Data Store.

6.1 Duplicate IDENTITY Column Values

If you executesp_refresh_text_index andsp_text_notify several times for

the same source record, you may create duplicate IDENTITY values.
sp_check_text_index is a new stored procedure added to this release. It will
assist in reporting and fixing consistency problems in the index and source
tables.

Your user application should ensure that there are no duplicate IDENTITY
column values in a Verity collection or index.

6.2 Using Multiple index_any Clauses

You use multipléndex_any clauses in queries that have search items of more
than 255 characters. You cannot join multipidex_any clauses using ther
keyword. Because of Adaptive Server Bug #140002|auses are not passed
to the Full-Text Search engine. Use the following method to rewrite a query
that contains multipléndex_any clauses in which one or more clauses are
joined by aror keyword.

Specify a sequence number as the first word iimdex_any clause. This
instructs the Full-Text Search engine to concatenatedait_any clauses,
based on the sequence number. The format of the sequence numbker is “s
wheren is a number greater than 0.

For example, to change this query:
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select i.score, t.nane fromindex i, table t
where i.id =t.id and

i ndex_any = 'appl e <and> orange’ OR
i ndex_any = ' kumguat <and> |i ne’

use an and clause instead of an or clause:

select i.score, t.nane fromindex i, table t
where i.id =t.id and

i ndex_any ' <sl>appl e <and> orange’ AND

i ndex_any ' <s2> <or> kunguat <and> |inge’

6.3 Using Filters

Do not create atext index that contains more than one column, if the text index
must use afilter. This causes the Full-Text Search engine to crash during
sp_create_text_index processing.

6.4 Ignoring Error E0-0900

Occasionally, the Full-Text Search engine logs the following error message
when using collections that are on NFS-mounted devices:

Error EO0-0900 (lo0): Couldn’t del ete filespec

Ignore this error. The unused files will be deleted the next time the text index
is optimized.

7. Upgrading from Adaptive Server Enterprise 11.9.2

The following steps describe how to upgrade from release 11.9.2:

e Shutdown all servers and install Adaptive Server Enterprise 12.0 and Full-
Text Search 12.0.

« Upgrade the Adaptive Server Enterprise following instructions in the
Adaptive Server Enterprise Installation Guide.

* When configuring the new Full-Text Search server during installation,
enter the path to the old collections directory.

«  Copy the Full-Text Search configuration file from the old location to the
new $SYBASE.
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Re-run the following installation scripts as outlined for configuring
Adaptive Server Enterprise for a Full-Text Search engine shown on page
3-1 of theSpecialty Data Store User’s Guide

e installtextserver
* installmessages
e installevent

Start the server and rgip_text_online as described on page A-31 of the
Specialty Data Store User’s Guide

8. Technical Support

Each Sybaseinstallation that has purchased a support contract has one or more
designated people who are authorized to contact Sybase Technical Support. If
you have any questions about thisinstallation or if you need assistance during
the installation process, ask the designated person to contact Sybase Technical
Support or the Sybase subsidiary in your area.

9. Other Sources of Information

Use the Sybase Technical Library CD and the Technical Library Web siteto
learn more about your product:

Technical Library CD contains product manuals and technical documents
and is included with your software. The DynaText browser (included on
the Technical Library CD) allows you to access technical information
about your product in an easy-to-use format.

Refer to theTechnical Library Installation Guide in your documentation
package for instructions on installing and starting Technical Library.

Technical Library Web site includes the Product Manuals site, which is an
HTML version of the Technical Library CD that you can access using a
standard Web browser. In addition, you'll find links to the Technical
Documents Web site (formerly known as Tech Info Library), the Solved
Cases page, and Sybase/Powersoft newsgroups.

To access the Technical Library Web site, go to support.sybase.com, click
the Electronic Support Services tab, and select a link under the Technical
Library heading.
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9.1 Sybase Certifications on the Web

For the latest
information on product
certifications and/or
the EBF Rollups:

If you are a registered
SupportPlus user:

If you are not a
registered
SupportPlus user and
you want to become
one:

Whether or not you
are a registered
SupportPlus user:

Technical documentation at the Sybase Web site is updated frequently.

1 Point your Web browser to Technical Documents at the following Web
site:

techinfo.sybase.com
2 Inthe Browse section, click on the Hot entry.

3 Exploreyour area of interest: Hot Docs covering various topics, or Hot
Linksto Technical News, Certification Reports, Partner Certifications,
and so on.

1 Point your Web browser to Technical Documents at the following Web
site:

techinfo.sybase.com
2 Inthe Browse section, click on the Hot entry.
3 Click on the EBF Rollups entry.

You can research EBFs using Technical Documents, and you can
download EBFs using Electronic Software Distribution (ESD).

4 Follow theinstructionsassociated with the SupportPlus™ Online Services
entries.

You can register by following the instructions on the Web.
To use SupportPlus, you need:

A Web browser that supports the Secure Sockets Layer (SSL), such as
Netscape Navigator 1.2 or later

¢ An active support license
¢ A named technical support contact
e Your user ID and password

You can use Sybase’s Technical Documents. Certification Reports are among
the features documented at this site.

1 Point your Web browser to Technical Documents at the following Web
site:

techinfo.sybase.com

2 Inthe Browse section, click on the Hot entry.
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3 Click on thetopic that interests you.
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